
Resources for Queens Families  

   

Below is a list of resources that can be utilized during this time. (CTRL click all links)  

  

New York City Department of Education  

Up to date information regarding COVID-19 from the DOE  

Information on COVID-19  

To get up to date information from NYC via text message - text COVID to 692-692  

New York City Dept of Health  

Novel Coronavirus  

CDC- Testing for coronavirus  

City-Wide Food Banks (Queens Area Listed Below)  

COVID-19: Food Bank For New York City Response  

Street Smarts NYC - Manhattan  

Hunger Free NYC - All 5 Boroughs  

Feeding America - All 5 Boroughs  

Feeding Our Neighbors - Manhattan, The Bronx, Staten Island  

Proper way of washing hands  

Centers for Disease Control and Prevention  

Conversations with Children about COVID-19  

Centers for Disease Control and Prevention  

National Association for School Psychologists: Parent Resource  

PBS  

Child Mind Institute  

Medical Facilities  

NYC Health and Hospitals - provides care regardless of insurance and immigration status  

  

  

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.schools.nyc.gov%2F%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496582000%26sa%3DD%26ust%3D1584453496602000%26usg%3DAFQjCNE_3lBnfVFCrpg_4lwbNeRaLZV_Tg&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661153171&sdata=x1%2FXkdoaVVvQ8mMCH3ZGMb6sxEobJaHizNkrIdheNDM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdoh%2Fhealth%2Fhealth-topics%2Fcoronavirus.page%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496583000%26sa%3DD%26ust%3D1584453496603000%26usg%3DAFQjCNE3PkILdcv-8an5EGF8xIYdwdFh0A&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661163162&sdata=9euD8cbCFeF1%2BqSL7r%2BC3K7MlqMd1zs2%2F8ybaz1ucAI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fhealth.ny.gov%2Fdiseases%2Fcommunicable%2Fcoronavirus%2F%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496583000%26sa%3DD%26ust%3D1584453496603000%26usg%3DAFQjCNHYrEGtZqZOwFMuvLpsKSxC9MMeuQ&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661163162&sdata=Q6E79udoVDRfVjSNHyqjqyGyAoz0K6cLG5r%2FDMnkX4k%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Ftesting.html%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496583000%26sa%3DD%26ust%3D1584453496603000%26usg%3DAFQjCNERUQWrTLCStr6fMSXEQyT3ztOozw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661173156&sdata=VwZKMBJES1yabncZycYn3k1xbEuM%2BC7BQVW6OiuWfwM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsymptoms-testing%2Ftesting.html%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496584000%26sa%3DD%26ust%3D1584453496603000%26usg%3DAFQjCNEEHRiuhuDVK8Z-qDyTFz6f5lq4lQ&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661183151&sdata=yLxzalnmKUII927UvWWYcTvS18lkh1cKrk3RPfYQ1cE%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.foodbanknyc.org%2Fcovid-19-food-bank-for-new-york-city-response%2F%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496584000%26sa%3DD%26ust%3D1584453496603000%26usg%3DAFQjCNGGw76MKmaryVVGmdkpjzsJkX8qLw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661183151&sdata=GlhUmiCVJwidQ1QLw5YJRb4NobNQh0u6V3xN4pAOhTI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1rLyDEFWeOrEsjHlS36nGYfJ2G9wv73xX%2Fview%3Fusp%25253Dsharing%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496585000%26sa%3DD%26ust%3D1584453496603000%26usg%3DAFQjCNHnYmKlchy_QYnlWdKao0zSLILiPg&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661193148&sdata=XNqJgpzkwfMP96TSpU%2BoE18tLXYdpYeCpMwKOxsHnvU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.hungerfreeamerica.org%2Fneighborhood-guides-food-assistance%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496585000%26sa%3DD%26ust%3D1584453496604000%26usg%3DAFQjCNH7kVpjGr2Zcy8WK-VLhdeSLt1PCw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661193148&sdata=vMd4SBScp%2FC1rgQnRPuOmNb7zn%2BD69q4ve1ZE2TS1TM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.feedingamerica.org%2Ffind-your-local-foodbank%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496585000%26sa%3DD%26ust%3D1584453496604000%26usg%3DAFQjCNF5lNRzGA_jSb6GcNT9gdk82-mRcg&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661203139&sdata=PLXGy7jCEY%2B6oLhBA%2B2xZHeOd3GwhwJ5bcBN8i1W8jU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1VKaDZ2XWEPyeQiouXpr0jz1pK5pEzQTQ%2Fview%3Fusp%25253Dsharing%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496586000%26sa%3DD%26ust%3D1584453496604000%26usg%3DAFQjCNEILHH93yqb2CRusuBpncFwI7B2Gw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661203139&sdata=e9MMJuMU0BkKNlOba0srM6sq0%2BoqexrmoS3rZXlZDms%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.cdc.gov%2Fhandwashing%2Findex.html%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496586000%26sa%3DD%26ust%3D1584453496604000%26usg%3DAFQjCNH4edttMFA4rXRm_UYWdZ1fcdwMpw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661213140&sdata=sDdxArQPZRBuMBZ7ExLPbfeqXKRQIBHdkzfTmfLnUMo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496587000%26sa%3DD%26ust%3D1584453496604000%26usg%3DAFQjCNGOkpZo9hVvbmLQnLuRYXWPcgeBhw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661213140&sdata=ELR%2FoFkdAbSK9PwCyhIn%2BEdoQ9eP8x8%2F3khbtU0eGMw%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.nasponline.org%2Fresources-and-publications%2Fresources-and-podcasts%2Fschool-climate-safety-and-crisis%2Fhealth-crisis-resources%2Ftalking-to-children-about-covid-19-(coronavirus)-a-parent-resource%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496588000%26sa%3DD%26ust%3D1584453496605000%26usg%3DAFQjCNHq5hfHnjFvmo3urfxa3wcDggparw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661223125&sdata=SDf7XDRBEpFc%2BQKJvj3%2FL9HFhPx6ThuWQQvCl8dm9V8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.pbs.org%2Fparents%2Fthrive%2Fhow-to-talk-to-your-kids-about-coronavirus%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496588000%26sa%3DD%26ust%3D1584453496605000%26usg%3DAFQjCNHJz2SfGR2El35ZCu8x5uK7Gr_rNw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661233120&sdata=eY2zGzhdIbJVIFIwTD%2F1gKJfhKu6v4TA0WUl%2BFaryOA%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fchildmind.org%2Farticle%2Ftalking-to-kids-about-the-coronavirus%2F%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496588000%26sa%3DD%26ust%3D1584453496605000%26usg%3DAFQjCNHshEDF18Aec9G3jZs5nHRkvDeIrw&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661233120&sdata=zrgQjcY%2FLUDscKY9I7bkg%2BXQ9mR2IP46%2Bwyoab9FVPQ%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.nychealthandhospitals.org%2Fhealthtips%2Fwhat-you-need-to-know-about-the-coronavirus%2F%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496589000%26sa%3DD%26ust%3D1584453496605000%26usg%3DAFQjCNGuZDJ4lU0p6s-VpTb2ZC2rYHTwyA&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661253133&sdata=Y3uXFlBZKsuQCZ6D5PTJWRvq3QhXnmxoaC8dDC5AQSU%3D&reserved=0


City  MD Jamaica  162-21 Jamaica Ave Jamaica NY 
11432   

(718) 571-9116  

City MD  Fresh Meadows   61-18 188th Street Fresh 
Meadows, NY 11365  

(718) 489-5003  

City MD Forest Hills   70-49 Austin St Forest Hills, NY    (718) 280-1245  

  

 Mount Sinai Adolescent Health Center  

Cornell COVID hotline (212) 746-1754  

Mental Health Supports  

NYC Well  

NYC Well Mobile Crisis Hotline: 888-692-9355  

Child and Adolescent Mental Health Emergency and Crisis Services  

SAMSHA Disaster Distress Hotline 18009855990  

Text TalkWithUs text 66746  

Crisis Textline – Text "HOME" to 741741  

Taking Care of your Mental Health in the Face of Uncertainty  

Support regarding eviction prevention.  

Catholic Charities - provides support regardless of denomination  

Coalition for the Homeless  

Access to Technology  

Altice USA - families must apply for free wifi  

Comcast - families must apply for free wifi  

Spectrum - families must apply for free wifi  

Free Wifi Hotspots in New York  

   

Pantries in Queens  

  

Ravenswood Resident Association, Inc. - SHARE Food Program                

35-35 21st Street   

#2-F  

Long Island City, NY  11106         

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.mountsinai.org%2Flocations%2Fadolescent-health-center%2526amp%3Bsa%253DD%2526amp%3Bust%253D1584453496589000%26sa%3DD%26ust%3D1584453496605000%26usg%3DAFQjCNFf1dnIi_hADhpFeu0011ECYPbt9g&data=02%7C01%7CJBaptiste10%40schools.nyc.gov%7C0ca332bbfe1d4164880108d7cced4014%7C18492cb7ef45456185710c42e5f7ac07%7C0%7C0%7C637203191661253133&sdata=9Gv%2Bgs6xDtATQ1OR5U9hztKsyO8NxghRzOqr3R4zgK0%3D&reserved=0
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(718)207-3000  -unsure 

Not-for-profit food program offering monthly discounted packages of food and benefits information; 
also offers community service credit to those who help package and distribute the food.   

   

St. Margaret Mary Food Pantry & Social Services            

9-18 27th Avenue  

Astoria, NY  11102          

(718)721-9020  - no response 

Not-for-profit organization providing individuals in need with a food pantry; tax 
preparation/identification number assistance; citizenship and translation assistance.  

   

Trinity Lutheran Church              

31-18 37th Street  

Long Island City, NY  11103         

(718)278-0036  -- Paster Paul spoke with Jo, man who coordinates pantry (monthly) Powell Griggs 718-
482-8790 - -currently haven’t been receiving supplies – no response from Griggs 

Not-for-profit organization providing those in need with a bi-weekly food pantry, monthly community 
supper, and monthly pet food pantry.   

   

Salvation Army - Astoria Community Center       

45-18 Broadway  

Long Island City, NY  11103         

(718)721-9046  - unsure, as of now yes by appointment only. Considered OEM. 340-514-2128 
christa.bryan@use.salvationarmy.org 

Not-for-profit community center offering a food pantry, after-school program, day camp, and a mobile 
outreach food program for the homeless.   

   

Salvation Army Corps Community Center - Queens Temple         

86-07 35th Avenue  

Jackson Heights, NY  11372         

(718)335-3693  

Not-for-profit multi-service center providing community members in need with social work services, 
senior recreation program, a soup kitchen, flea market, and a food pantry.   



   

Salvation Army - Ridgewood Corps Community Center    

6923 Cypress Hills Street  

Ridgewood, NY 11385    

(718)497-4356   

Not-for-profit community center offering an emergency food pantry, referrals, a senior citizen group, 
A/A meetings, toy drives, and an after school program for children in kindergarten.  

   

Ridgewood Older Adult Center               

59-14 70th Avenue  

Ridgewood, NY 11385    

(718)456-2000   

Not-for-profit senior center providing older adults ages 60+ with recreational and educational activities 
and daily congregate lunch; also offers a food pantry to the general public.  

   

Masbia - Rego Park         

98-08 Queens Blvd.  

Rego Park, NY  11374      

(718)972-4446   

Not-for-profit organization providing a kosher food pantry and hot meals for community members in 
need.   

   

Queens Jewish Community Council         

119-45 Union Turnpike  

Forest Hills, NY 11375    

(718)544-9033  

Not-for-profit organization providing low-income residents of Queens with counseling and case 
management; immigrant support services; youth mentoring; a Kosher food pantry.  

   

Humanity Service, Inc.    

92-17 101st Avenue  

Ozone Park, NY 11416    



(718)845-1901   

Not-for-profit program providing individuals in the community with free pastoral and crisis counseling, 
mental health services, food pantry services, and referrals.  

   

Our Lady of the Cenacle Church - Food Pantry    

136-06 87th Avenue  

Richmond Hill, NY  11418           

(718)291-2540   

Not-for-profit church program providing a food pantry to those in need.   

   

The River Fund New York            

89-11 Lefferts Boulevard  

Richmond Hill, NY  11418           

(718)441-1125   

Not-for-profit organization providing those in need with free on-site weekly emergency food pantry, 
clothing, personal care items, monthly supplies of vitamins, cell phone assistance.  

   

Saint Benedict Joseph Labre Church - Food Pantry           

94-40 118th St  

South Richmond Hill, NY  11419   

718)849-4048    

Church food pantry providing non-perishable food to community members in need once a month 
depending on availability.  

   

Flushing Jewish Community Council        

43-43 Bowne St  

Flushing, NY  11355        

(718)463-0434   

Not-for-profit organization providing New York City residents with adult ESL courses at all skill levels, 
civics/citizenship classes, a food pantry, and multicultural community programs.   

   

Salvation Army - Jamaica Community Center      



90-23 161st Street  

Jamaica, NY  11432         

(718)297-4860   

Not-for-profit organization providing Queens residents of all ages with a food pantry and soup kitchen, 
recreational activities, faith-based programs, and a senior citizen day program.  

   

Bethesda Missionary Baptist Church - Food Program       

179-09 Jamaica Avenue  

Jamaica, NY  11432         

(718)297-5908   

Not-for-profit church-based food program providing community members in need with a food pantry, 
soup kitchen and clothing distribution.     

   

Tabernacle of Prayer for All People - Hope Hall Ministries           

90-07 Merrick Blvd.  

Jamaica, NY  11432         

(718)657-4210   

Church offering individuals of all ages a clothing depot; food pantry and a shelter ministry providing 
women in shelters with start-up work clothes, housewares, and furniture.   

   

Allen A.M.E. Church - Food and Clothing Pantry/Soup Kitchen    

111-54 Merrick Boulevard  

Jamaica, NY  11433         

(718)206-4600   

Not-for-profit food and clothing pantry and soup kitchen offering the general public free bags of canned 
goods, clothing, and hot meals.   

   

Saint Benedict Joseph Labre Church - Food Pantry           

94-40 118th St  

South Richmond Hill, NY  11419   

(718)849-4048   



Church food pantry providing non-perishable food to community members in need once a month 
depending on availability. 

 


