
How To Use 
Zoom For Class
Remember: in order to access Zoom 
you need to use your DOE account.  

If you do not know your 
@nycstudents.net username and 
password, follow the instructions on 
the NYC website to learn this 
information.

https://www.schools.nyc.gov/learning/learn-at-home/technical-tools-and-support/doe-student-accounts


How To Log In To Zoom 
Using TeachHub

Step 1
Visit the site 
teachhub.schools.nyc 
and log in using your 
@nycstudents.net
username and 
password.

Step 2
After logging in, click on 
the High School tab at 
the top of the screen.  
Scroll down until you 
find the Zoom app and 
click on it.

Be sure to favorite the 
app by clicking the     
next to the Zoom logo.  
This will make it easier 
to find in the future!

http://www.teachhub.schools.nyc/


How To Log In To Zoom 
Using a Downloaded App

Step 1
Download and open the 
Zoom app on your 
electronic device.  
When you sign in, click 
on the ”Sign in with 
SSO” option.

Step 2
When asked for your 
company domain, type 
nycdoe into the text 
box.

Step 3

A pop-up screen will ask 
you to log in with your 
DOE account.  Enter your 
@nycstudents.net
username and password.



How To Join A Class 
Using A Link

(Remember, you must be logged into Zoom with your 
DOE account BEFORE you join a class)

Click on the Zoom link 
provided by your teacher 
through Google Classroom.



How To Join A Class 
Using A Meeting ID and Passcode

(Remember, you must be logged into Zoom with your 
DOE account BEFORE you join a class)

After logging in, 
click on the “Join” 
button.  On the 
pop-up menu that 
appears, type in 
the Meeting ID
and Passcode
(provided by your 
teacher).

Check the profile picture in the top corner to make sure you 
are logged in with a @nycstudents.net account.



Common Problems
Authorized Attendees Only

This error message means you have tried logging on to 
Zoom using a non-DOE account.  If you (or someone in 
your house) have used Zoom before with a different 
account, your electronic device may remember this 
account.  Follow the directions in this guide to log in to 
Zoom with your DOE account.

Meeting ID is Not Valid

If you attempted to log in to a Zoom meeting using a 
Meeting ID and Passcode, you most likely made a typo 
when typing the information in.  If this problem 
continues, try closing all apps (including Zoom) and try 
again.


